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[bookmark: _Toc181627601]WorldViewer
[bookmark: _Toc181627602]About the Software
WorldViewer is an innovative content management and presentation tool developed by The Elumenati, designed to bring interactive storytelling and immersive experiences to life in dome and projection environments. It allows users to create, manage, and display a wide range of content in immersive spaces, providing a unique, hands-on way to engage audiences with visuals and interactive elements. 
In short, WorldViewer is a sophisticated tool designed for both the practical and creative demands of immersive environments. With its ease of use, real-time interactivity, and robust support for all types of content, it provides a seamless way to craft compelling, immersive experiences that captivate audiences with a memorable experience.
[bookmark: _Toc181627603]Key Features and Capabilities
1. User-Friendly Content Management: WorldViewer makes it easy for non-technical users to curate and arrange content. The software’s intuitive drag-and-drop interface allows users to organize multimedia elements, including videos, images, and interactive overlays, into cohesive presentations or “playlists” without needing specialized programming knowledge.
2. Real-Time Interactivity: WorldViewer supports real-time control, enabling users to adjust and respond to audience input on the fly. Whether it’s zooming into a specific part of a visual, rotating content, or jumping to different points in a narrative, the software offers a fluid, dynamic experience that can adapt to audience needs in real time.
3. Geospatial Capabilities: WorldViewer shines in geospatial visualization, allowing users to overlay data on global and celestial spheres. This functionality is ideal for applications requiring geographic context, such as environmental data visualization, weather patterns, or planetary exploration, bringing the “big picture” to life in a literal sense.
4. Compatibility with Immersive Displays: Tailored for immersive environments like GeoDomes, OmniLED and custom projection systems, WorldViewer syncs seamlessly with Elumenati’s spherical and dome displays. This makes it a perfect fit for venues like planetariums, science museums, and interactive exhibits where large-scale, wrap-around visuals are crucial.
5. Customizable Content Creation: Users can personalize content with tools that support interactive elements and animations. WorldViewer allows users to set transitions, animate sequences, and add interactivity layers, enhancing engagement through visual storytelling.
6. Multi-Platform Accessibility: It’s built to run on Windows and is compatible with a range of graphics and media formats. This cross-platform flexibility allows clients to integrate their own media assets or incorporate external content with ease.
[bookmark: _Toc181627604]How WorldViewer Works
WorldViewer operates as a software layer that interacts with both content files and immersive display hardware. Here’s a step-by-step breakdown of how it works:
1. Content Upload and Organization: Users upload their media assets—images, video, data visualizations—into WorldViewer, organizing them into scenes and playlists. The platform supports a wide variety of media formats, ensuring easy integration of diverse content types.
2. Mapping Content to the Environment: Using built-in mapping tools, users can set how content should appear within a dome or spherical display. This involves defining how visuals are stretched, curved, or aligned to fit precisely within the projection area, ensuring accurate and immersive viewing.
3. Real-Time Playback and Control: Once content is organized, WorldViewer offers live controls for managing playback in WorldComposer or users can create a custom interface enabling guests to navigate between scenes and trigger interactive elements. For more complex experiences, users can even script these actions into automated sequences.
4. Data Layering for Geospatial Visualization: With optional geospatial data integration, WorldViewer can layer dynamic data over a virtual globe. This can include datasets from NOAA’s Science on a Sphere™, live weather patterns, or other datasets that require an interactive.
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Launching WorldViewer
1. Double-click the WorldViewer executable or open it from the program menu.
2. Upon launch, you’ll see the main touchscreen interface window and a secondary window for projection.
3. Access the primary menu by pressing the ESC key. Use this menu to configure settings, display types, and version references.
[bookmark: _Toc181627606]Setting Default Composition
· To set a default composition:
1. Open the ESC menu, navigate to Composition Settings.
2. Select Default Composition and choose your .wv2 composition file.
[bookmark: _Toc181627607]WorldViewer Configuration
[bookmark: _Toc181627608]Changing Omnity Config
· To match WorldViewer to your display type:
1. Open the ESC menu.
2. Go to Settings > Display, and select the appropriate Omnity configuration file.
[bookmark: _Toc181627609]Importing and Managing Content
[bookmark: _Toc181627610]WorldViewer Bundle Import
1. Access Import Package from the ESC menu.
2. Select the desired bundle file. This imports the bundle into WorldViewer2/Content/Bundles.
[bookmark: _Toc181627611]Bundle Export
· To export a composition:
1. Select Export Package from the ESC menu.
2. Name and save your bundle file for sharing or backup.
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Using WorldComposer
[bookmark: _Toc181627613]Introduction to WorldComposer
· Press TAB to open WorldComposer, where you can manage Chapters, Tracks, and Clips for seamless storytelling.
· Customize the grid layout by adjusting the handle separators.
[bookmark: _Toc181627614]Creating and Managing Chapters
1. To duplicate a chapter, right-click on it and select Duplicate Chapter.
2. Customize transitions or scene variations by adjusting duplicated content.
[bookmark: _Toc181627615]Adding and Managing Clips
Adding StarMap and Earth Overlays
· To add a StarMap background:
· Right-click a cell, select ClipMedia: StarMap, and choose an image from WorldViewer2/Content/Space.
· For Earth Overlays:
· Right-click, load a new clip, select the overlay movie file, and assign ClipMedia: Earth Overlay.
Panoramas and 360-Degree Content
· Add panoramic images by right-clicking a cell in the Panos track, selecting ClipMedia: Geolocated Panorama, and placing it with coordinates or location names.
Advanced Clip Settings
· Adjust layer visibility using the eyeball icon in Clip Properties.
· Control playback, loop mode, and frame rate under Playback Controls.
[bookmark: _Toc181627616]Additional Features
Picture-in-Picture Overlays
· Add legend images or data visuals:
· Drag the image into the cell and adjust size, position, and orientation in Clip Properties.
OSC Commands and GUI Customization
· Right-click any WorldComposer element to reveal OSC Commands for copy-pasting into custom GUIs.
· Use the GUI Properties window to add interactive buttons for chapters or clip transitions.
[bookmark: _Toc181627617]EZ3 Guide & Troubleshooting
[bookmark: _Toc181627618]Checking Window States
· WorldViewer: Hover over the WorldViewer icon in the taskbar to see a preview window of its state.
· EZ3 Windows: Hover over the EZ3 icon in the taskbar to view all active EZ3 display windows.
[bookmark: _Toc181627619]Icons and Functions
· Fullscreen State
· Icons: [image: A white x with arrows
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Description automatically generated] toggle between fullscreen and windowed modes.
· Action: Click to switch between fullscreen (no taskbar) and windowed (with taskbar) mode.
· Always on Top
· Icons: [image: A white object with a point
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Description automatically generated] toggle the "always on top" feature.
· Action: Click to ensure the EZ3 window stays above other windows.
· Reset to Primary
· Icon: [image: A white computer with a square pattern on it
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· Action: Resets the window to the primary monitor and removes fullscreen status.
[bookmark: _Toc181627620]Keyboard Shortcuts
· Fullscreen Toggle: CTRL + ENTER to toggle fullscreen.
· Always on Top Toggle: CTRL + ALT + ENTER to toggle the "always on top" state.
· Reset to Primary Monitor: CTRL + SHIFT + ENTER to reset to the primary monitor.
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Troubleshooting Tips
[bookmark: _Toc181627622]Issue: The image or GUI is not displaying properly
· Resolution:
· Hover over the EZ3 icon in the taskbar to view all active EZ3 display windows and on the improper looking display window, press [image: A white computer with a square pattern on it

Description automatically generated with medium confidence] or click on that window to make it active and press CTRL + SHIFT + ENTER to reset to the primary monitor
· Drag the window to the proper display and then make monitor fullscreen, either:
2. With that window active press CTRL + ENTER.
2. Hover over the EZ3 icon in the taskbar to view that EZ3 display windows and click the [image: A white x with arrows
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[bookmark: _Toc181627623]Scheduling & Receiving Support
[bookmark: _Toc181627624]Priority Support 
Requests for priority support require a custom priority support package.
[bookmark: _Toc181627625]Schedule your priority support block
· This must be done at least 2 weeks prior to the requested 4 hour block
· Visit https://www.elumenati.com/priority_support/ and scroll to the section for registering a priority support block.
· Complete the necessary fields and click submit.
· A representative will reply with a confirmation email that the block has been approved and scheduled within 48 hours. 
[bookmark: _Toc181627626]Opening a Priority Support Ticket
· Your block is a 4 hour window. You can submit a support ticket by visiting https://www.elumenati.com/priority_support/ and scroll to the section for creating a priority support ticket.
· Complete the necessary fields and click submit.
· If you are in the 4 hour block, a representative will reach out within 60 minutes.  For immediate assistance, you can call your technician directly at +1 (720) 707-0882 AFTER creating your ticket via the form.
[bookmark: _Toc181627627]Standard Support
[bookmark: _Toc181627628]Open a Ticket
· Visit https://www.elumenati.com/support or visit www.elumenati.com and click on “Connect” and then “Support.”
· Complete the necessary fields and click submit.
· A technician will reach out within 48 hours
· Email support@elumenati.com and include as much detail as possible – pictures are always helpful and typically lead to quicker resolution.
· Call support at (612) 605-0826 and press option 2.  Leave a message including a direct phone number and email address to reach you.
[bookmark: _Toc181627629]WorldViewer Resources
Here's an overview of the resources available for WorldViewer:
[bookmark: _Toc181627630]1. WorldViewer Basics and Advanced Resources
· On the Elumenati website under the Products section, you’ll find WorldViewer Resources. This page provides a central hub for content related to WorldViewer Basics 101 and advanced tools, including a deep dive into OpenPlayground for Astronomy. These video tutorials guide users through setting up WorldViewer, managing content, and exploring specialized astronomy applications.
[bookmark: _Toc181627631]2. Tutorials Manual
· A comprehensive tutorials manual is available directly on your system. You can find it at:
C:\Elumenati\WorldViewer2\Docs
· This folder includes documentation designed to support users at every level, from initial setup to advanced customization.
[bookmark: _Toc181627632]3. YouTube Channel
· Our YouTube channel hosts an extensive collection of tutorials. We’ve organized these into specific playlists to make it easy to find content on different aspects of WorldViewer. Along with WorldViewer Basics, you’ll find playlists covering topics like custom content creation, using OpenPlayground for interactive astronomy, and more.
These resources are tailored to help users maximize the potential of WorldViewer, whether you’re just getting started or looking to expand your interactive capabilities.
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